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"In today's global economy fueled by an ever increasing reliance on changing technology, it is
imperative that the Education Administrator have a roadmap for success...this book does exactly
that...Highly recommended reading for anyone looking for a clear roadmap for performance
excellence over time. As the book states, "Continuous improvement methods add value to higher
education institutions through the formation of a systematic approach to managing the
institution." There really isn't a better way to say that this book needs to be on every
administrators book shelf!" - Frank K. Toda, President and CEO Columbia Gorge Community
College
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