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At the same time, Fuller resists the conclusion of many KM gurus, that the value of knowledge
lies in whatever the market will bear in the short term. He pays special attention to how
information technology has not only facilitated knowledge work but also has radically altered its
nature. There are chapters devoted to the revolution in intellectual property and an evaluation of
peer review as a quality control mechanism. The book culminates in a positive re-evaluation of
universities as knowledge producing institutions from which the corporate sector still has much
to learn.
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