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'One of the best collations of examples of knowledge management practice available in one place
... David has been present at the birth of knowledge management, has witnessed much of the
early experiments and knows most of the early pioneers’

David Snowden, Director, Knowledge and Differentiation, IBM Global

Services

'‘What redlly stands out in this excellent book, is that it successfully draws upon contemporary
research and real business experience to distil practical lessons ... comprehensive, accessible and
thoughtful'

Pervaiz Ahmed, Unilever Lecturer in Innovation Management, European

Centre for TQM, University of Bradford
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