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This book is a must read for anyone interested in understanding the challenges, opportunities,
successes and potential of student access and support programs in higher education...it will help
shape our thinking for many years to come." - Claire Ellen Weinstein Professor & Chair Daoctoral
Concentration in Learning, Cognition and Instruction The University of Texas at Austin

"As America's number of non-traditional students steadily grows, alert administrators and policy
makers need to use Casazza and Bauer's book as a guide in not only expanding college access but
also in providing appropriate, research-based instruction and support." - Dr. Nancy Carriuolo,
Associate Commissioner for Academic and Student Affairs Rl Office of Higher Education
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