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Agent technologies are believed to be one of the most promising tools to conduct business via
networks and the Web in an autonomous, intelligent, and efficient way. The ever-expanding
application of business automation necessitates clarification of the methods and techniques of
agent-based el ectronic business systems.

Agent Systems in Electronic Business delivers definitive research to academics and practitioners
in the field of business automation on the use of agent technologies to advance the practice of
electronic business in todays organizations, targeting the needs of enterprises in open and
dynamic business opportunities to incorporate skilled use of multiple independent information
systems. This comprehensive resource clearly articulates the stages (electronic commerce
transactions, business processes and e-business infrastructure) involved in developing
agent-based e-business systems.
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