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"aC! amust for anyone in the business of implementing or interpreting SO 9001:2000 and, more
importantly, looking to gain added value and enhanced organisational performance from it." -

Quality World

"..the definitive text on how to implement a quality management system ‘the right way'....written

in plain English ...agreat read.” - Momentum

Since publication of the 4th edition in 2000, David Hoyle has collected the experiences of
organizations, quality managers and auditors who have actually worked with the present version
of the ISO 9000 standard. This hard-won experience is presented here in this leading guide to
understanding and satisfying the requirements of SO 9001:2000, and to applying the principles
that underpin this internationally recognized family of standards for managing and

communicating quality of service, products and processes.
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