e/,
%

Libreria

Bonilla y Asociados

desde 1950

@

%

Titulo:

Autor: Precio: $614.00
Editorial: Afio: 2004

Tema: Edicion: 1@

Sinopsis I SBN: 9780131099791
Contenido:

Ch. 1 Introduction to business process design 1

Ch. 2 Process management and process-oriented improvement programs 24
Ch. 3 A simulation-based framework for business processes design projects 70
Ch. 4 Basic tools for process design 101

Ch. 5 Managing process flows 139

Ch. 6 Introduction to queuing and simulation 171

Ch. 7 Introduction to extend 240

Ch. 8 Modeling and simulating business processes 267

Ch. 9 Input and output data analysis 326

Ch. 10 Optimizing business process performance 375

Ch. 11 Process benchmarking with data envel opment analysis 392

Teléfonos. 5544 7340y 5544 72 91

www.libreriabonilla.com.mx


http://www.libreriabonilla.com.mx

