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This bestselling professional reference has helped over 100,000 engineers and scientists with the
success of their experiments. The new edition includes more software examples taken from the
three most dominant programs in the field: Minitab, IMP, and SAS. Additional material has also
been added in several chapters, including new developments in robust design and factorial
designs. New examples and exercises are also presented to illustrate the use of designed
experiments in service and transactional organizations. Engineers will be able to apply this
information to improve the quality and efficiency of working systems.
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