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The Second Edition of this now-classic text provides a current and thorough treatment of
queueing systems, queueing networks, continuous and discrete-time Markov chains, and
simulation. Thoroughly updated with new content, as well as new problems and worked
examples, the text offers readers both the theory and practical guidance needed to conduct
performance and reliability evaluations of computer, communication, and manufacturing
systems.

Starting with basic probability theory, the text sets the foundation for the more complicated
topics of queueing networks and Markov chains, using applications and examples to illustrate key
points. Designed to engage the reader and build practical performance analysis skills, the text
features a wealth of problems that mirror actual industry challenges.
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