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In this important new text, Paul Sullivan introduces readers to a qualitative methodology rooted
in the analysis of dialogue and subjectivity: the dialogical approach. Sullivan unpacks the theory
behind a dialogica approach to qualitative research, and relates issues of philosophy and
methodol ogy to the practical process of actually doing qualitative research.

Sullivan's book foregrounds the role of atmosphere, subjectivity and authorial reflection within
texts. His work also enables the researcher to attend to the conflicts, judgments and interpretive
activities that take place in language use. Practically speaking, the dialogical approach enables
analysis of direct and indirect discourse, speech genres, hesitations, irony and a variety of other
conditions that shape our understanding of dialogue in context.

Aswell as exploring the theory behind this innovative method, Sullivan provides sound practical
advice that recognises the everyday analytic needs of the reader.
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